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Can | opt out of receiving copies of statements in the mail?

Yes! Go paperless by opting in for electronic account and/or year-end statements. Once you are enrolled, we'll send
you an email each time a statement is ready to view online. You will no longer receive paper statements by mail.

You can log into our website or app to go paperless in a few quick clicks. Here's how:
e Go to Documents.
¢ Scroll down to the Manage Delivery Preferences section.
e Check the Email box next to the types of statements you no longer want to receive by mail.
e Follow the prompts to complete the process.

If you prefer, you can give us a call to set up this convenient service by phone. We'll be happy to help!

Where can | find my electronic statements?

Go to Documents and click the type of statement you would like to access. Then, simply click the statement you
would like to view, download, or print.



